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1 Introduction

In addition to this guide, the product itself contains a lot of helpful information about

e

each feature. Click on the ~  icon present on most pages to reveal additional help

right where you need it.

You can provide us feedback or suggestions on specific pages or help items by clicking

on the icon inside the help box.

&

Tip: Go through your normal support channels if you require assistance.


https://www.gofleet.com/
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If you have suggestions about this Product Guide (the page you are reading now) click
on the Improve this Guide button at the top.
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Some house rules:

e Please don't update the table of contents. We’ll take care of that.

e Hyperlinks in the online Product Guide might not work for you. This is normal.
Your suggestions are visible to others. Don’t disclose personal information such as an
email address or phone numbers.

e Be nice.

2.1 Hardware Installation

To prepare for, perform and verify your hardware installation, please read and follow
this guide carefully. For the Limitations of Use, please visit this document for the most
up to date version.

2.2 Software Setup

Now create a database for your fleet. Use the registration page to enter details like the
company name and your email address. Shortly after completing this, you will receive
an email confirmation with a link to your database. Click and log in.

Note: Remember that the company name entered in the previous steps is your
database name. You will use this information when you log in.

Add your vehicle Navigate to Vehicles from the main menu. Select Add and then
Add vehicle. Enter the Telematics Device serial number and a
vehicle name, then click OK. We recommend a vehicle name
such as “[Make] [Model] [Year]” or simply the driver’'s name.

Go for a drive The best way to see all the great features available to you is by
taking your Telematics Device out on its first trip.

View your trip Log back into your database and select Maps from the main
menu. Choose your vehicle from the dropdown menu to have the
map show its current location. Select Trips history to see where
the vehicle traveled today.


https://www.gofleet.com/
https://docs.google.com/document/d/16i7_2IdJRWHQVa-LzIk228BEq2wRyKv4XOQ4AOzoyeU/edit#
https://docs.google.com/document/d/1_jMFDVQ0uwr7PfjR-g97NUTfF0cAeDubOH7_sONmYhE/edit#heading=h.dd7n2g6qjp8x
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2.3 Supported Software

2.3.1 Browsers

As we continue to innovate, many modern features of the web are integrated into our
products. In order use all the advanced functionality of the application, a modern
browser is required.

Modern version of Google Android™
Modern version of Apple iOS

Microsoft Internet Explorer® 9+

The latest versions of Google Chrome™
The latest versions of Mozilla® Firefox®
Apple Safari® 6.0+

Note: Some legacy functionality requires the use of a local application (customers with
old passive units with downloaders).

2.3.2 Frameworks

e Microsoft .NET Framework 4.5

Back to Top

The Vehicles view (Menu > Vehicles) displays the vehicles in your database and
allows you to add new vehicles or modify the settings of existing ones.

3.1 Adding a Vehicle

Select Add and then Add vehicle. The Add Device page will allow you to pair your
Telematics Device serial number with your vehicle description. Select OK at the top of
the page to complete your addition.

3.1.1 Importing Multiple Vehicles

Multiple vehicles can be imported at the same time using the Quick Import tool. Select
Add and then Quick import to open a new dialog. Within the text field, enter one
device serial number — along with a brief description of the device — per line.

Click the Import button to begin importing your devices.


https://www.gofleet.com/
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3.2 Editing a Vehicle

To edit a vehicle, select it from the list. You can edit the device information, driver
feedback, or the group(s) to which the device belongs by selecting the appropriate tab.

Note: In most cases, the pre-configured settings for new vehicle installations are
suitable.

3.3 Driver Feedback

Audible in-vehicle alerts can improve the on-road driving behavior of your drivers by
notifying them of unsafe or potentially risky driving events. You can configure alerts to
sound on a number of events including unbuckled seatbelts or speeding. If an event is
triggered, the driver will need to correct their on-road behavior for the alert to cease.

Driver feedback helps your organization develop a fleet-wide safety program that works
without direct intervention. Your fleet managers can review this information with
real-time reporting (see Reports). Additionally, the system can be configured to send out
email or text message notifications to fleet managers when drivers trigger events.

3.4 Groups
Groups are used to organize your vehicles, users, and zones.

To help organize your fleet, you can create groups to separate vehicles into different
areas. When you have multiple user accounts accessing the application, users can be
given access to all groups or only selected groups. Grouping can be used for vehicle
types, regions, managers, or exceptions — the configuration is open to your
organization.

For more information on creating new groups and managing existing ones, refer to the
chapter entitled Groups.

3.5 Install History

The install history is a report that shows the data that was recorded when the device
was initially installed in the vehicle. This can include information such as the date of
installation, the name of the installer, and the serial number of the device.

Back to Top
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To view the current location of your vehicles on a map, select Map from the left
navigation bar or click here. Select your vehicle(s) using the search bar. The current
position of your vehicle(s) will be displayed on the map.

4.1 Filter

When viewing the map or other components of your fleet, you can easily choose to only
view certain groups of vehicles at a time. Use the filter box located in the top left corner
of the screen to select which vehicles are shown. Thereafter, the per page filters show
options only from your group filter.

( Groups filter w All

Note: The filter is only visible after vehicles have been added to one or more groups.
Additionally, ensure that your user account has the proper permissions set by your
account administrator to view the selected group using the filter.

4.2 Map options

4.2.1 Searching

The search box makes it easy to find anything from one place. It simultaneously
searches:

Device name

Drivers

Addresses

Zones

Customers

Routes

VIN (Vehicle identification number)

The drop down arrow to the right of the search is used to browse vehicles and groups.
Selecting the vehicle will show its current position on the map. You can search for and
select more than one vehicle at a time.

4.2.2 Map Dropdown
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Select Map > Views > Save this view to save specific map views for returning to
areas of interest quickly.

GoFleet Corporation

=>Y¢ MtCT

The application supports a variety of maps which allows you to select the most useful
map for your area of interest. You can change the map you use at any time by selecting
Map > Map Type, then selecting one from the list of available providers.

Refer below for a feature comparison between our map providers. For a more detailed
list, visit here.

Google

e Road and satellite maps e Updated daily
e Street View maps e Open source
e Supports touch e Supports touch
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The application supports custom maps. This powerful feature allows your organization to
design business-specific maps that combine with the application’s vehicle information.
Some possible usages include maps that show customer-centric information,
underground water flow, municipal boundaries, or city infrastructure (power, roads,
sewage, etc).

The application supports custom map implementations based on OpenLayers, such as:

e ArcGIS 9.3 REST servers
e MapQuest

e CloudMade

e Tilemill

Get started with custom maps by setting up your own tile or ArcGIS server.

An alternative is to create custom maps based on ESRI shapefiles. For more information
about the file format refer to the Custom Maps Integration document or contact your
authorized reseller.

When using the application, all trips, exceptions and zones will appear on your custom
maps. After the custom map has been configured, it can be selected for use from
Administration > System... > System Settings under the Maps tab.


https://www.gofleet.com/
https://en.wikipedia.org/wiki/Comparison_of_web_map_services
https://docs.google.com/document/d/1wLB0GUyNwmL-IQ96DSIj0KNO93ToSGn3mIsUJ4sYcX4/edit?usp=sharing
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With the map displayed, there is a smart legend at the bottom of the screen that shows
color-coded exceptions to assist with identifying problems. The legend itself can be
hidden via the map option.
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From the legend, individual exceptions can be toggled on and off on the map by
selecting the exception name from the legend. (Only exceptions in the view will appear.)
Non-exception states such as Stopped, Stopped inside zone, and Driving are always on.
;N Cvyanxl “zxf)

You can choose if zones are displayed on the map. With the map open, select the Map
button then press Show zones to toggle the visibility of all zones on the map.

Note: Zones are used to denote areas of interest such as customer areas, workplaces or
people’s homes and can be used in exception reporting. Refer to the chapter entitled
Zones.

Back to Top

4.3 Tracking

4.3.1 Real Time Tracking

You can select multiple vehicles for display on the map. The map will automatically

adjust the zoom level to include all vehicles from your selection on the screen. More
information can be obtained by hovering your cursor over the vehicle to display the
status, name, and address of the device.

4.3.2 Active tracking

Devices subscribed to an Active Tracking plan will deliver positional updates to the
server with a higher frequency. In turn, the maps will show a live animation of the
vehicle as it moves.

4.4 Interacting with the map

The map view provides two objects of interaction:

Vehicles Left-clicking on a vehicle will open a menu with several options
pertaining to editing the device, assigning a driver, and finding the
address at the current position.

Roads Left-clicking on a road will open a menu with the additional options
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below:

e Add square zone here: Create a zone at this location. The
zone will be an editable square centered on your selection.
You can then name the zone and change its size and shape.

e Nearest: Find the nearest vehicles to your selection.

Find address: Displays the street address of your selection.
The latitude and longitude will be used if no street address is
available.

e Show street view: Displays Google StreetView imagery for
your selection.

Back to Top

When vehicles are driven from place to place, the application will automatically save
records of each trip made. Depending on the vehicle in which your Telematics Device is
installed, it will use many different factors to determine when a trip starts and ends.

It is important to understand how a trip is defined. A trip begins when the vehicle starts
moving and ends when the vehicle starts moving again after a stop. A stop is recorded
when the vehicle ignition is turned off, or when the vehicle has a speed of less than 1
km/h for more than 200 seconds.

Idling occurs when the engine is running, but the vehicle is not changing position. Idling
that occurs before a trip starts is included as part of the idling for the previous trip.

5.0.1 Implications:

e Short stops lasting less than 200 seconds are not counted as stops if the ignition is
not turned off (such as stopping for red lights).

e A trip starts the first time a vehicle moves because vehicles may, at any time, be
started and remain stationary for a period of time.

e Due to differences in vehicle manufacturers, it may not be possible to determine if the
vehicle ignition is turned on or off. If this is the case, your Telematics Device will
attempt to detect the engine running based on changes to its current location.

5.1 Examples

5.1.1 Time spent idling before and after driving
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